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MANTA

LODGE & SCUBA CENTRE
STRADBROKE ISLAND

Group Information Pack
Manta Lodge YHA

Thank you for your interestin Manta Lodge YHA, North Stradbroke Island!

At Manta Lodge your group will be staying inPoint Lookout, perfectly located on one of Stradbroke
Island’s most pristine beaches, MantaLodge YHA provides excellentbudgetbeachfront

accommodation.Enjoythe beauty of our amazing island paradise in a fiendlyand relaxed
atmosphere where you can meetnewfriends and catch up with old ones

Manta Lodge YHA offers groups affordable accommodation and modem facilites. We can
accommodate groups of up to 60 people ofall ages. If your group exceeds this limit, or if you have
any questions orqueries aboutbooking, please don'thesiate to contactus.

We look forward to having your group stay with us soon!

Hostel Address & Contact Information

Zoé Ansingh & Pip Griffith
Groups Coordinators

Manta Lodge YHA & Scuba Centre
132Dickson Way

Point Lookout

QLD 4183

P: +61 7 3409 8888
F: +61 7 3409 8588
E: info@mantalodge.com.au
W: www.mantalodge.com.au




YHA's commitment to your group

Manta Lodge YHA & Scuba center has dedicated Group Reservation Coordinators acting as your first
pointof contact to ensure yourrequirements are metand your group has an enjoyable stay.

Manta Lodge YHA has alarge TV room,games and dining areasfor your use.

YHA will take reasonable precautionsto ensure the safetyand security of your group and their
property

Receptionis openfrom 8am — 6pm, and a nightmanager is on-site for after hours.

Group leaders have the choice of private rooms situated on all floors allowing for supervision.
If any of your group members are under 18 years and leaders prefer to be in the same rooms
as them, this can be arranged.

Coach drivers will be allocatedtheir own private room in the hostel.

VENUE AND SAFETY INFORMATION FOR SCHOOL EXCURSIONS

Risk Management

[venue name
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Manta Lodge YHA is pro-active in preventative s } — :
measuresatits propertyto ensure we maintain Losuance : —— '
the highestpossible standardsin the field of risk | el =

management. YHA staff are trained and capable
of handlingemergencysituations.

A comprehensiverisk assessmentis available
on requestor can be downloaded at:
http://www3.yha.com.au/Hostels/QLD/Brisbane-
Surrounds/Stradbroke-Island/group-enquiries/

Security & Safety

Manta Lodge YHA has the added benefit of securitycameras throughoutthe purposebuilthostel and
designatedlockable entrancesforeach floor.

Public Liability Insurance
Manta Lodge has publicliabilityof

$20 Million.

Nearest Hospital
Redland Public Hospital

Weippin Square
Cleweland
QLD 4163

07 3488 3111

Nearest Medical Centre

Dunwich MedicalHealth Service Centre
Marie Rose centre

Comer of Petrie and Oxley Parade
Dunwich

QLD 4183

07 34099059




Our facilities include:-

Fully equipped kitchen
Outdoor BBQ and Dining area

Common areas, lounge rooms and TV
areas

Free Pooltable
Free Ping-Pong table

Outdoor heated showers /from the beach
Full Laundryfacilities

High-speedInternetaccess on site
Local tour information and booking
facilities

Shop facilities within 250 metres
Creditcard and EFTPOS paymentfacilities

A residentnightmanager




Group Membership
To stay with YHA as a group or 10 or more people,you need to be a bona fide educational,social,
cultural, sporting,religious or recreational group. Rates quoted are YHA Group Member rates.

Benefits

Special lower member’'srates for groups at YHA/Hosteling Internationalhostelworldwide.
Group membership is valid formost YHA andHosteling International accommodation all over

the world.

Informationfrom YHA ona regularbasis including our Group News newsletterespeciallyfor
group leaders.

Access to discount-priced travel services.
Opportunity to participate as a member of YHA — a not for profit organisation governed by its

members.

How to Join

Australiangroups can join through the YHA Membership & Travel Centre in your home state, or by
filling out the Group Membership section ofthe Group Booking Forms.

Overseas groups can join at the national YHA/Hosteling International mem bership association in your

home country.

YHA Group | Price [Details
membership
validity
1 year $25.00 |
2 years $45.00 # # $
% 1 & 1 1

Travel Arrangements & Activities
We are able to organize all necessaryarrangements for your group & activities while on North

Stradbrokelsland.

This can include:

Transfers on andaroundthe island
Sand boarding

Snorkeling

Scuba Diving

Kayaking
Surfing

Nature Walks
Beach Activities
Whale wafching

Lawn Bowls

Please letus know whatactivities your groupare interested in and we will make it happen




Our Accommodation
All groups are allocatedseparate dormitoriesand will notbe expected to sharerooms with other

hostel guests. Your group will be expected to sharecommunal areas, such as bathrooms, with other

groups and/or guests. Largergroups can beallocated anentire floor exclusively onrequest Please
enquire when making the booking.

Rooms arelocated off a central corridor andyour group will be assigned consecutiveroomsto keep
your grouptogether (subjectto availability). All rooms within the building require keys foraccess and
a duplicatesetcan be providedfor leaders toaccess all rooms allocated to your group.

Dorm Rooms
Group members are accommodated in comfortable four, sixor eight

share dormitorystyle rooms. Eachroom is equipped with desk & chair.

Bed linenis provided,howewer we requestthat guests bring their own
towels (for beach & showers). Communal bathrooms are located on

each lewels of the hostel.

Supervisors and Driver Rooms

Supervisors are accommodated in Private rooms. These roomsincludebed linen,
a desk,tea and coffee makingfacilites. Communa bathrooms are located on
each levels of the hostel.

Group Rates

OFF — Peak Peak (Dates below)
6/8 Share Dormitory (p.pp.n) $30.50 $34.00
4 Share Dormitory (p.p.p.n) $34.00 $38.00
Private room (p.r.p.n) $77.00 2 people
3 Share Family room (p.r.p.n) $101.50 3 person
5 Share Family room (p.r.p.n) $153.00 5 people

All rates are quoted in Australian dollars and are inclusive of GST
Peakrates apply 28" Oct-1%Nov, 16" Dec-4" Jan, 10" April— 24™ April.

The Catering
Manta Lodge YHA is able to offer full catering for all groups either on-site or oftsite atvarious
locations.

Breakfast Continental Lunches (different selection each day)
Cereals & Condiments Homemade Hamburgers

Butter & Milk Pizza & Salads
Bread — Whie, Wholemeal & Raison Toast Hotdogs or Salad Rolls

Dinners Fesh Sliced Fruit

Roast Spring Chicken
Pasta Bolognaise
Roast Beef
Daily Morning & Afternoon Tea Supplies include:
Apples / Oranges / Cakes / Biscuits
Cordial, Tea & Coffee

Cost perstudent $26.00 Inc. GST per day

If you wishtodiscuss the menu choices further or even design your own menu, then we are nore than happy
to help. Please contactour group reservation coordinators w how ill pass on your details to the caterers to
follow up.




Parking

We have car parking bays outside the front of the YHA and for coaches we have spaceacross the
road from the main reception.




Group Booking Form

Group Contact Information and Membership Application

Name of Group

Leaders Name

Phone (daytime)

Mobile number

Email

Postal Address

Are you YHA
Members?

E] No Membership iscompulory forall groups& can be purchased online
www.yha.com.au)

[ ]Yes

Membership Number:

Expiry date:
YHA Group membership/rerewalfee: [ ] 1 Year$25 [ ] 2 Years $45

Group Categoly:

[] Primary School [] High School [] Tertiary Educational
[ Cultural/International [] Relgious [] Guides/Scouts/Y outh
[] Special/Tour Operator [] Sporting ] Arts/Music

[] Special Needs

YHA abides by the National Policy Principles in the collection of personal information. Personal
information is not disclosed to any third party except as is required by law.

How did you hear aboutManta Lodge YHA & Scuba centre? (please tick all that apply)

1 Word of mouth [] YHA Hostel/Group Membership
[] Travel Agent/Tour Guide [ YHA website

[ YHA Brochure —] Other website

[] Advert [] Other

I/'we herebyundertake to accept reponsibility forany damage causd to a hostel ororganization property by members
of the above group or myself and torecompense the organisationfor such loss. I/we understand that YHA doesnot
acceptresponsibility forinjury ordamage that may occurtoany person or property whilst takng partinorganisation
activitiesorusing the organisation’shostelsfacilities, orthose associated oraffiliated with the organisation orwithinthe
International Youth Hostel Federation. TheLeadersmay representand vote, ormayappoint a person 18 yearsof age
or overto represent or vote on behalf of thegroup at any General Meeting.

Sighature:

Date:




Accommodation Requirements

NumberofNights

Date of Arrival (and expected arrival time)

Date otDeparture (Checkouttimeis 10am)

Age of participants

Room Type Beds perroom Costper personper | Numberofpeople
night

Dormitory 6 or 8, Max: 20beds $30.50

Dormitory 4 share,Max: 20 beds $34.00
Costper room per NumberofRooms
night

Private Roomor 3 1 Doublebed &single | $79.000r $101.50

Share Family Room bunk. Max: 4 rooms

5 ShareFamily Room | 1 Doublebed & 3 single | $157.50
beds.Max: 2 rooms

Numberof Guests Males Females TOTAL

Participates

Leaders

Professional Bus
Driver

When allocating shared rooms Y HA provides separate accommodation for male
and female participants unless otherwise stated. Fease indicate an estimated
number of males and females to ensure proper room allocation.

YHA provides alllinen, pillows and blankets. Towels can hired from reception for groups. Please
contact us if your group would like morethan 10 towels.

Transfer from Dunwich One Way Shuttle Transfer Return Shuttle Transfer
($10 per person one way or $15
per person return)

Payment Details:
All pricesare quoted in Australian Dollarsand include GST

All pricesare valid until 315 December 2016
A50% depositisrequired WITHIN 21 DAY S to secure your reservation

Paymentof balance due ONE MONT Hprior to arrival
Payment to be made by:
Cheque to be made payable to Manta Lodge YHA & Scuba Centre — in Australian Dollars only.
Bank Transfer: NAB, Brisbane Office, 308-322 Queen Street, Brisbane, QLD
Account Name: North Stradbroke Island Operations Pty Ltd
Account Number: 56 721 2039
BSB: 084 572
Please quote Invoice Number for Direct Deposit

Card Holders Name: Signature:

| hereby authorize YHA Ltd to charge the above credit card:
1) A50% deposit at the time of booking

2) The final balance of the invoice one month prior to the group’s arrival.

*







Terms & Conditions
Making a group booking isconditiond uponthere being sufficientcapacity at the hostel to accommodate the booking and
the booking being acceptedby YHA on behalf of the hostel.

Deposit & Payment
- Depositamountis50% of overallbooking and must be paidwithin 21 daysofinvoice
If arival dateislessthan 14days— FULL Paymentisrequired viacreditcard at time of booking
Oncethe credit cardhasbeen processed the receiptand bodking confirmation will beemailedthroughto the
Group Leader
If booking paymentsare not receivedon time, MantaLodge YHA reserves theright to sell accommodationto
otherguests.

Refunds &Cancellations
Up to 30 dayspriortoarrival,a 20% cancellationfee applies.
30 daysto 1week priorto arival, a 50% cancellationfee applies.
Lessthan 7 dayspriorto arrival, NO REFUND on thetotal value of the booking.

Notice of Liability
Thegroup leader must agree to ensure that there group will abide bythe YHArequirementsliged below and any
reasonable instructionsmade by the hostel manageror staff. The group leader must undertake:

1. Toacceptresponsibility forproven damage orlosscaused by the group to hostel building or equipment including
safety and security systems and to recompense YHAforanylossor damage.

2. Toabide bythe condtionsofpayment fora booking,including cancelation policy asdetailed above.

3. Toensure thatany childrenin the group are supervised at alltimes. Childrenmust be supervised in public areas
thatmayinclude theTV room, kitchen and ground floor areas

4. To agree that YHA doesnotacceptresponsibility foraccidentswhich may occurto any group member, or forany

damage ortheft of property whilst using YHA hostels.
5. Notto drink alcohol excessively at the hostel. If membersof the group are under 18, to agree not to bring alcohol

ontothe hogdel premisesorto returnin an intoxicated state. Leadersare particularly responsible forensuringany
group memberunder 18 yearsof age abidesby YHA’s policiesbaring smoking and consumption of alcohol.
6. Tofollowallparkingand other specific requestsof the hostel management.

General Obligations

YHAundertakes to provide the agreed servicesat the agreedtimesby the hostel. The obligation doesnot apply under
the circumstancesbeyond the contrd of YHA such as

- Ifthe group doesnotarive
- Ifthe group failsto pay the deposit or balance ontime.

Additional Provisions
1. Standard hostel policieswill be cleary displayed or made availabletoallguegswithinthe hogel. Group
membersare expected to comply with such hostel policies.
2. Acash bondmay berequired from group guests— atthe Managersdiscretion.

3. YHAreserves the right atalltimesand without prior notice to stop accommodating a group if one or more group
memberscontraveneshostel policies No refund willbe givenin thes circumstances

Cancellation by YHA

YHATreserves the right to terminate abooking without any obligationto pay compensationif there issufficient cause to
believe thatthe nature of the group’smeeting at the hostel isdifferent than could reasonably have been expected, based
on the group’srequest or onthe character ofthe group, and that YHAwould not haveenteredintothe agreementhadit

beenknownthe true nature of the intended meeting. Should YHA choose to exercise thisright after such a meeting has
commencedat the hostel, thegroup’spayment for servicesrenderedto that point willbe retained and the balance paid

will be refunded.

Group Membership
To stay at YHA hostels, groups mustbe membersof YHA. Australiangroupsjoin YHAin theirhome date. Non-
Australian groupsjoin YHA/HI in theirhome country. Group membershipscanalso be arranged at thetime ofbooking

Disclaimer

I hereby warant YHA and itsmember hostel that | am authorised to enterintothisagreementand assuch accept full
personal responsibility forthe group adherence to the Group Booking Conditionsand undertake to ensure thatthe group
in my charge abidesby those Conditions.

NAME: SIGNATURE




